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Check & Wire Payment Method - User Guide 
PAYING FOR A SHORT CODE LEASE VIA CHECK OR WIRE.   

 

Version 1.0 
Effective Date: 1/1/2026 

Related Links & Guides 
 

• Glossary  

• Account Creation User Guide 

• Add ACH Payment Method User Guide 

• Add Card Payment Method User Guide 

• Leasing a Short Code(s) User Guide 
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Getting Started 

 
Upon logging into the Short Code 

Registry (SCR) & choosing Order a 

Short Code you can move to 

Proceed to Payment and select 

Check or Wire for payment. 

Check & Wire payments are 

accepted for leasing new Short 

Code(s) and renewing Short 

Code(s).  

Check & Wire payments are not 

available for Short Code(s) on 

Auto-Renew because they require 

purchaser initiation.  

The Short Code(s) chosen to lease 

do not have Auto-Renew enabled 

in the Cart. Therefore, Check & 

Wire are available payment 

options.  

We will review Check & Wire 

individually.  
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Check Payment 

 
Once Check payment is chosen, 

you will see the instructions on 

how to remit a check.  

 

Please ensure that the order ID 

number is shown on the check for 

accurate payment application.  

 

The check must be received within 

14 calendar days of new Short 

Code(s) leases and Short Code(s) 

renewals. 

 

Once the payment is received and 

applied, the order will be 

confirmed. For New Short Code 

leases, after payment is received, 

you will have access to download 

the Statement to send to the 

Carrier for activation of the Short 

Code(s).  
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Check Payment (cont.) 

 
Billing Information is the section 

following the payment instructions.  

 
The fields marked with a red 

asterisk * are required.  

 
You can choose a saved contact to 

automatically populate the details 

or manually enter the details. 

 
Check Number and Purchase 

Reference fields are optional and 

at your discretion to complete.  
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Check Payment (cont.) 

 
The Terms & Conditions along with 

the Best Practices boxes need to 

be checked before the “Pay $X,XXX 

by Check” button becomes 

available.  
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Check Payment (cont.) 
Checkout Complete 

 
After clicking “Pay $X,XXX by Check” 

you will proceed to the next 

screen which confirms the 

checkout process is Completed.  

 

On the completed checkout 

screen, you see the following 

important information:  

 

• Order ID number to include 

on the check remittance 

detail.  

• Payment due date. 

• You can download a copy of 

the invoice for your internal 

processes. 

• Check payment instructions 

to include the address to 

send the check. 

 

That concludes payment via Check. 

Proceed to the next page to cover 

the Wire payment scenario.  
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Wire Payment 
Once Wire payment is chosen the 

instructions and information 

needed to submit a wire payment 

is displayed. 

 

Please ensure the Order ID 

number is included in the 

remittance detail for accurate 

payment application. Kindly send 

remittance detail to 

cso@usshortcodes.com so we can 

match the payments received with 

your account and orders. 

 

Wire transfers typically take 1-3 

business days to process.  

  

Once the payment is received and 

applied, the order will be 

confirmed.  For New Short Code 

leases, after payment is received, 

you will have access to download 

the Statement to send to the 

Carrier for activation of the Short 

Code(s). 

 

 

mailto:cso@usshortcodes.com
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Wire Payment (cont.) 

 
Billing Information is the section 

following the payment instructions.  

 
The fields marked with a red 

asterisk * are required.  

 
You can choose a saved contact to 

automatically populate the details 

or manually enter the details.  

 
Wire Transfer Number and 

Purchase Reference fields are 

optional and at your discretion to 

complete. 
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Wire Payment (cont.) 

 
The Terms & Conditions along with 

the Best Practices boxes need to 

be checked before the “Pay $X,XXX 

by Wire” button becomes available.  
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Wire Payment (cont.) 
Checkout Complete 
 

After clicking “Pay $X,XXX by Wire” 

you will proceed to the next 

screen which confirms the 

checkout process is Completed.  

 

On the completed checkout 

screen, you see the following 

important information:  

 

• Order ID number to include 

on the wire remittance 

detail.  

• Payment due date. 

• You can download a copy of 

the invoice for your internal 

processes. 

• Wire payment instructions 

which include the relevant 

bank remit to details. 

 

Please send wire remittance 

details to cso@usshortcodes.com. 

 

mailto:cso@usshortcodes.com
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Short Code Registry 
Short Codes  

 
Upon checkout with either Check 

or Wire, you can see the Billing 

Status by clicking Short Codes on 

the left navigation panel.  

 
Ensure that Managed Codes toggle 

is disabled to see all the statuses 

in the Billing Status column.  

 

If the Managed Codes toggle is 

enabled, you will only be able to 

see Short Codes in paid status.  
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Billing Status  

 
The Billing Status column allows 

the user to filter on both Check 

Pending & Wire Pending.  

 

Short Codes in Check or Wire 

Pending status can be onboarded. 

Please visit the “Onboarding a Short 

Code” user guide for additional 

details.  

 
For New Short Code leases, the 

payment needs to be received 

before a Statement can be printed 

and sent to the Carriers to initiate 

activation of the Short Code for 

use. 

 

 

 

 

 

 

 

 



 

 

 
 

13 

Short Codes  
Renewing Short Code 

 
To renew a Short Code(s) and pay 

via Check or Wire, navigate to all 

Short Codes on the left navigation 

panel.  

 

Click into the individual Short Code 

you would like to renew, then into 

Billing & Invoices.  

 

Click on the Renew button and the 

code will be added to the Cart.  

 

Go to the cart to then begin the 

process explained in this User 

Guide. 
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Check & Wire Summary 

 
Check & wire payments are 

available for the lease of new Short 

Codes and for renewal of Short 

Codes.  

 

Auto-Renew cannot be enabled for 

Check & Wire payments.  

 
New Short Codes are not available 

for use until payment is received 

via Check or Wire, if this is the 

selected payment method. Only 

after payment is received and 

applied in the Short Code Registry, 

can the registrant download the 

Statement to send to the Carrier 

for activation of the code(s). 

 

If you need to setup GCH 

Technologies as a payor in your AP 

system, please contact Customer 

Success Operations (CSO) Team at 

cso@usshortcodes.com. 

 

mailto:cso@usshortcodes.com
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Glossary  

  
Statement - an official document issued by the Short Code Registry that serves as certified proof of a completed Short Code 

order. Unlike a receipt or invoice, a Statement combines payment confirmation, vetting results, and Short Code details into one 

secure record. 

  

Statements are only available after completing the Short Code Onboarding process, which associates a paid lease with a vetted 

brand, ensuring the information is accurate and final. This replaces the older process where customers had to submit a paid 

lease receipt together with a campaign brief to carriers. 

  

Each Statement includes a unique system-generated key that is tied directly to the Registry. This key cannot be fabricated or 

altered, making the Statement tamper-resistant and verifiable as an authentic record. 

 

Customers can use Statements to: 

• Verify that payment was successfully processed. 

• Confirm that brand vetting has been completed. 

• Reference official details of their Short Code lease for carrier onboarding or compliance purposes. 
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Version History 
 

Date Version Details 

12/22/2025 1.0 Initial Release 

   

   

 


