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Getting Started:  

 

Carriers require proof that your 

Short Code has a paid lease 

with vetted Brands and Content 

Providers. Onboarding 

generates a Statement 

providing this proof, which 

you'll submit to carrier systems 

to activate messaging. 

 

This guide covers: 

• Selecting a Short Code 

and choosing usage type 

(Brand or Political) 

• Associating the Short 

Code Registrant, Brand 

Client, and Content 

Provider 

• Selecting your Direct 

Connection Aggregator 

(DCA) and Application 

Service Provider (ASP) 

• Reviewing and 

downloading the 

Statement 
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Needs Onboarding 

Action 
 

Click on the Needs Onboarding 

Action card at the top of the 

screen. 

The Onboarding column shows 

the status for each Short Code: 

• Not Started – Onboarding 

has not begun. Click to start 

the process. 

• In Progress – Onboarding 

started but not completed. 

Click to resume where you 

left off. 
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Intended Usage 
 

Select how this code will be 

used: 

 

• Brand - Standard commercial 

messaging (most common) 

 

• Political - Political - Campaign 

and election-related 

messaging 

 

Your selection determines which 

brands are available in the next 

step.  
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Short Code Registrant 
 

The Short Code Registrant is the 

primary contact for the 

organization leasing the Short 

Code. 

 

New contact: Complete all 

required fields (*). U.S. 

addresses will be validated 

against the USPS database. 

 

Saved contact: Click Choose a 

saved contact to auto-fill from 

your Account Details, then click 

Next. 

 

Click Next when complete. 

 

Note: Use a corporate email 

address. Personal email services 

(Gmail, Yahoo, AOL, etc.) are not 

permitted. 
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Select Brand Client 
 

Search for or select your Brand 

Client, then click Select. 

 

Program type requirements: 

 

• Government brands must 

use Government Short Codes 

• Charitable brands must use 

Charitable Short Codes 

• Political brands must use 

Political Short Codes 

• Warning icons show program 

type mismatches 

 

Additional options: 

 

• Add multiple brands by 

selecting each one (not 

recommended) 

• If your brand is missing, it 

hasn't completed vetting—

check the Brands page 

 

Click Next to continue. 
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Select Content 

Provider 
 

Type in the name of in the 

search bar or select it from the 

list below. 

 

Search for or select your 

Content Provider, then click 

Select. 

 

Requirements: 

 

• Only one Content Provider 

per Short Code 

• Only vetted Content 

Providers appear in this list 

 

If your Content Provider is 

missing: It hasn't completed 

vetting—check the Content 

Providers page. 

 

Click Next to continue. 
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Select Direct 

Connection 

Aggregator 
 

Select the Direct Connection 

Aggregator (DCA) from the 

dropdown. 

 

Your DCA will be the contact 

point for Short Code monitoring 

and compliance issues. 

 

Click Next to continue. 
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Enter Application 

Service Provider 
 

Enter the name of your 

Application Service Provider 

(ASP). 

 

Note: This is used for 

compliance tracking. Enter the 

name carefully as this is a free-

form field. 

 

Click Next to Continue 
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Review Selections 
 

Review your onboarding 

information.  

 

Use the edit icons to make 

changes if needed. 

 

Check the confirmation box, 

then click Finish Onboarding to 

generate the Statement.  
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Onboarding Finished 
 

Onboarding is complete. 

 

Click Short Code Details Page to 

view your onboarding 

information and download your 

Statement for carrier 

submission. 
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Short Code Details 
 

Status Details will show 

Onboarding Complete. 

 

The Short Code Details page 

now shows all of the onboarding 

information. 

 

Click Download Statement to 

download your Statement for 

carrier submission. 

 

Need to make changes? 

 

• Use Edit Onboarding to 

update your selections 

• Use Delete Onboarding to 

reset (returns Short Code to 

Not Started status) 
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Statement 
 

A Statement is a new system-

generated document that replaces 

the old process of sending lease 

receipts to carriers. 
 

What it confirms: 

• Your Short Code has a paid 

lease 

• Your Brand has completed 

vetting 

• All required parties are 

associated with the Short 

Code 
 

What it contains: 

1. Short Code Information - 

Code details, payment 

status, and lease validity 

2. Payment Details - Order 

number and payment date 

3. Onboarding & Verification - 

Brand, Content Provider, 

and all associated parties 

 

Submit the Statement to your 

carrier as proof of compliance.  
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Glossary 

 
Application Service Provider (ASP) - Application Service Providers specialize in software development and hosting for mobile 

messaging applications.  

 

Brand - Brand Clients are the organizations, enterprises or businesses that are using a short code (through Short Code 

Registry Registrants and/or Content Providers) to send text messages to consumers.  

 

Carrier/MNO/MVNO – Carrier – eg, Verizon, T-Mobile, ATT, Mobile service provider, Mobile Network Operator (MNO),  Mobile 

Virtual Network Operator (MVNO). 

 

Content Provider - The Content Provider (if different than the Short Code Registrant) is the entity who has a contractual 

relationship with the Brand Client that is sending messages. They set objectives, ensure that the brand is being accurately 

represented, and make all final decisions in conjunction with their brand client regarding the nature and substance of the 

content and how customers are engaged. If there are multiple companies that exist between the Short Code Registrant and 

the Brand Client, the Content Provider is the entity who contracts directly with the Brand Client. 

 

Direct Connection Aggregator (DCA) - An intermediary company that has established direct technical relationships with 

major mobile network operators (MNOs) to efficiently route SMS and MMS messages from businesses to mobile subscribers.  

 

Federal Tax ID, Employer Identification Number (FEIN) - Nine-digit number assigned in the United States by the Internal 

Revenue Service to identify a business entity.  

 

Political - A party, committee, association, fund, or other organization organized primarily for accepting contributions or 

making expenditures to influence elections. 

 

Short Code Registrant – The organization leasing the short code. 
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Statement - A secure, system-generated record that proves your Short Code has a paid lease and a vetted brand, replacing 

the old process of sending receipts and briefs to carriers.  

 

Vetting - Reviewing all applications submitted to the Short Code Registry to verify that the Registrant, Brand Client, and 

Content Provider are correctly identified and represent a legitimate company.  
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