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Edit Account Details

STEP BY STEP INSTRUCTIONS ON HOW TO EDIT ACCOUNT DETAILS.

Version 1.0
Effective Date: 1/1/26

Related Links & Guides

e (Glossary

e Account Creation User Guide
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o Santond C. Rubens
Getting Started — .
, , deSimple MessagesMadeSimple
The Account Details tab describes all the 9 P
submitted information about your
organization and is consistent across all ACCOUNT DETAILS MY PROFILE USER MANAGEMENT PAYMENT METHOD STATUS & VETTING
users. Some key fields:
. Edit Account Details.
Account ID: Your unique organization e Standard * =
identifier. Contacts m
Account Credit: Money remaining from :
Short Code overpayments. Automatically ° Scatt Carlsan Ross + Add Comac
mryan+3agehtech.com
applied during checkout.
- Busi Detail: Billii
Number of Leased Codes: This is the siness Detalls e
number of codes that you are currently et
leasing. ‘
Corporation 9039 VILLAGE DR Cliff Cook 9039 VILLAGE DR
Business Details & Bi”ing: Your Application Service Provider YOSEMITE NATIONAL PARK +1(345) 346-4576 YOSEMITE NATIONAL PARK
organization and billing information -
https://www.messagesmades...  California mryan+3agehtech.com California

Includes Legal Entity Type, Messaging
Role, addresses, and billing contacts

See More v SeeMore

External Email Subscriptions: Specify up
to 5 email addresses to receive system
notifications

External Email Subscriptions

This guide covers:
e View/Edit your account details!
e Manage Contacts ]
e Manage External Email
Subscriptions

Note: Only Registrant Admins can edit
Account Details.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Account Details R
deSimple MessagesMadeSimple
hc you WOUld |ike to make Changes ACCOUNT DETAILS MY PROFILE USER MANAGEMENT PAYMENT METHOD STATUS & VETTING
to any of your Business Details -
select the Edit Account DetaiIE \ e " ot Accoun Dol

button.

Note: Account Name is not an
editable field. If you would like to

Scott Carlson Ross + Add Contact
mryan+3agchtech.com

update your Account Name, Business Details Billing

please contact the Customer
Success Operations Team. FS— o e S
Email: cso@usshortcodes.com Applcation Service Provider  YOSEMITE NATIONAL PARK 11345 1464576 YOSEMITE NATIONAL PARK
Phone: 1-888-625-8166. —— T Seimese 1T

External Email Subscriptions

ill be saved

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Edltlng You r Account Organization Information

Edit Account

Work through each section using the

left navigation menu. O lmaior’

After making changes in each section,
click the appropriate button at the
bottom of the screen:

Changes that DO NOT require re-
vetting:

e Click "Apply Changes" to save
and continue

e C(lick "My Account" to return to
Account Details

346676966

This change requires a submission for e-vetting

Changes that REQUIRE re-vetting:

e You'll see a "Re-vetting
required" notification

e Click "Save" to continue Business Address
editing other sections

e Navigate to Review & Submit
when finished with all sections 9039 VILLAGE DR

e (Click "Submit for Re-vetting"

United States

Note: You can continue editing and
leasing Short Codes while your account
is in re-vetting status.

95389

e

YOSEMITE NATIONAL PARK Californi

5

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Understanding

Re-vetting . .
Re-vetting required
When you change a field that
requires re-vetting: You have modified information that requires re-vetting. Your changes will be saved

but the Account will be in the Confirm for Re-vetting status until you send it for re-

e You'll see this notification after .
vetting.

clicking "Apply Changes"
* Your changes are saved but You can continue editing the account information. When you're ready, navigate to the

require review by CTIA's Review & Submit page and click the Submit for Re-vetting button.
vetting agents

e Your account status changes
to "Confirm for Re-vetting"

e Continue editing other Cancel E
sections by clicking "Save"

e When finished, go to Review &
Submit

e (Click "Submit for Re-vetting"

e The Primary Account Contact
receives an authentication
email

e Review is completed within 3-
5 business days

e You'll receive an email
notification when complete

During re-vetting, your account
remains active with previous
information.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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N Fields That REQUIRE Re-vetting:
Quick Reference

What Requires Re-Vetting Organization Information:
e Messaging Role
e Organization URL

In the sections below, we will use a

visual key:
e [ederal Tax ID (FEIN)
e Blue Border = Requires Re- e DUNS Number (optional)
vetting e GIIN Number (optional)
e Red Border = Updates e LEI Number (optional)
immediately

Contact Information (all fields):
e Primary Account Contact
e Primary Billing Contact

Program Type:
e All changes to this section

Fields That Update IMMEDIATELY:

Organization Information:
e Legal Entity Type
e Stock Market Symbol
e Doing Business As
e Business Address

Other Sections:
e Secondary Account Contact
e Account Preferences

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Organlzatlon & My Account Organization Information
Information Edit Account
© iniocmatior
Messaging Role - Select the - Corporation
category that best describes your _
primary business Application Service Provider
e Application Service Provider I I
e Carrie/MNO/MVNO SRS

e Content Provider
e (PaaS
e Direct Connection Aggregator

34-6676966

Organization URL - Your company
website. If the URL doesn't match the
email domain for your primary point
of contact, additional manual steps
may be required to confirm
association and could delay vetting.

Business Address

United States

9039 VILLAGE Dr

YOSEMITE NATIONAL PARK California £ 95389

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Organlzatlon & My Account Organization Information
Information Edit Account
© ormati

Federal Tax ID - o il
e Ifthe organization is in the US, o T i

then the Federal Tax ID is ##- / o

B,
e If outside the US, the validation is

removed, and you can enter the

applicable ID for your jurisdiction.
Optional Tax Identifiers - Add these S4eoTenss

to improve re-vet result times.

e Dun & Bradstreet Number

e Global Intermediary Identification
Number (GIIN)

e Legal Entity Identifier (LEI)

Business Address

United States

9039 VILLAGE Dr

YOSEMITE NATIONAL PARK California b 95389

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Organlzatlon € My Account Organization Information
Information Edit Account
Legal Entity Type - Select your © maton”
organizations legal structure, this & Comporasion

information must match your official
business registration documents.

Application Service Provider

« Corporation PP EiNAwimaA eSO
« Limited Liability Corporation °
LLC

« Partnership

« S Corporation
« Sole Proprietorship 30.6676966

Stock Market Symbol - Update or
add this optional field to improve re-
vet result times.

Doing Business As - Update this if
your organization operates under a Business Address

name different from your registered
organization name.

United States

9039 VILLAGE DR

YOSEMITE NATIONAL PARK California ¥ 95389

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Organization & My Account Organization Information
Edit Account
Information &

Corporation

Business Address - Requirements
vary by country.

Application Service Provider

https://www.messagesmadesimple.com

U.S. Organization - Street Address,
City, State, and Zip Code are
required. This address will be
validated against USPS database.
Canadian Organization -Street
Address, City, Province, and
Postal Code required.

All Other Countries - Street
Address and City are required.

Business Address

United States

9039 VILLAGE Dr

YOSEMITE NATIONAL PARK California = 95389

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Primary Account

€ My Account Primary Account Contact
Contact

Edit Account
Fill in information about the - ot Camen e
individual in your organization ot
who will receive all updates about 5 - 110305 346.4576

your account and receive the
authentication email pin from
CTIA's vetting partner, Aegis

mryan+3@gchtech.com

COUNTRY #

Mobile. They will also be the first United States -
touchpoint for any future
eSCalaUOnS 9039 VILLAGE DR

Note: If a public email address
(Gmail, yahoo, etc.) is used, a
warning will appear that the
Organization URL does not match
the email domain. This could lead
to a delay in the vetting process.

YOSEMITE NATIONAL PARK California - 95389

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Secondary Point of _
& My Account Secondary Account Contact (Optional) B) Choose a saved contact
Contact _
Edit Account
You also have the option to add
an additional Point of Contact. The R

4

individual will also receive all LA
updates about your account.

COUNTRY »

United States

You have the option to select the
Choose a saved contact to autofill
all the required fields.

Note: Public email addresses
(Gmail, yahoo, etc.) are not
permitted and the domain must
match your organization’s website
domain.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Saved Contact

You can choose one of your saved
contacts to add as your Secondary
Account Contact.

Choose a Saved Contact

(®) Choose this contact
e Scott Carlson Ross

Primary Account Contact

9039 VILLAGE DR, YOSEMITE NATIONAL PARK,

CA, 95389

mryan+3@agchtech.com

Cancel

(O Choose this contact

e Cliff Cook

Billing Account Contact

9039 VILLAGE DR, YOSEMITE NATIONAL PARK,

CA, 95389

mryan+3@gchtech.com

Contact Support: cso@usshortcodes.com
1(888) 625-8166

TECHNOLOGIES
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Primary Billing Contact

Primary Billing Contact: The
individual who will receive all
updates about billing.

You also have the option to
Choose a saved contact for your
Primary Billing Contact.

< My Account

Edit Account

o Primary Billing Contact

Primary Billing Contact

[@ Choose a saved contact

E= . 11(345) 346-4576
mryan+3@gchtech.com
COUNTRY =

United States

9039 VILLAGE DR

YOSEMITE NATIONAL PARK

California

Cook

95389

Contact Support: cso@usshortcodes.com
1(888) 625-8166

TECHNOLOGIES
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Program Type
& My Account Program Type

Edit Account
Select an account Program Type

(Standard, Government, or )
. . . (®) Standard
Charitable Organization) For organizations that are not govemment entiies or registered charities

(O Government

Standard Program _ The mOSt For U.S. federal, tribal, state, or local government agencies. Additional information is required.
common program type, select if
your organization does not have a
special designation as detailed &
below.

(O Charitable Organization

For registered 501(c)(3) nonprofits that are either accredited by the Better Business Bureau's Wise Giving
Alliance or have 3+ stars on Charity Navigator. Additional information is required.

Note: If your organization is Political
in nature select Standard Program
for account creation, you will identify
your brand as political during the
onboarding process.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Program Type

]Government Program \

Select your Agency Type:
e Federal
e Tribal
e State
e Local
e Other

Then add your agency website. If
you do not know it, search your
agency on the USA.gov website. If
your agency type is tribal, you can
search on the BIA.gov website

Additional Information - Any other
information that you believe the
vetting agent would need to
authenticate the government
organization.

Program Type

Edit Account

(O standard

For organizations that are not government entities or registered charities

(® Government

For U.S. federal, tribal, state, or local government agencies. Additional information is required

Agency Type +

QO Federal
Q Tribal
O s
QO Loca
QO Other

Terms & Conditions +

I have read and acknowledge the Government Program Terms & Conditions below

This program is available to qualified U.S. government entities only. Your request will be reviewed
and an email will be sent to you upon completion of t
documentation as proof of your status, in which case

2 review. You may be required to present
u will be contacted by GCH Technologies.

(O Charitable Organization

For registered 501(c)(3) nonprofits that are either accredited by the Better Business Bureau's Wise Giving
Alliance or have 3+ stars on Charity Navigator. Additional information is required.

Contact Support: cso@usshortcodes.com

1(888) 625-8166

TECHNOLOGIES
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Program Type
& My Account Program Type

Edit Account

Charitable Program - Charitable
programs must have 501(c)(3) tax- 0

) ’ (O standard

exempt status and accreditation For organizations that are not govemment entities or registered charities.
from either: O Government

S For U.S. federal, tribal, state, or local government agencies. Additional information is required.
1) the [Better Business Bureau's O © Charitable Organization
Wise Giving Alliance] or © Frooram Type AlRarce o heve 3% cars o Crafty Norioutor Aatbora trmaten mratrer.
2) Charity Navigator. o

w Accreditation Organization «
Select the appropriate QO Better Business Bureau Wise Giving Alliance
Accreditation Organization. ) Chatny Havgaiors ors Sais

Note: Your organization's 501(c)(3) status can be confirmed by visiting http://www.irs.gov/app/pub-78
or by confirming your organization's status by calling the IRS at 1-877-829-5500

Note: If Charity Navigator is the
accreditation organization, the
brand needs to have a rating of 3
or 4 stars.

Terms & Conditions +

Additional Information - Any other

me rmati on that yOU be | | eve the | have read and acknowledge the Charitable Organization Program Terms & Conditions below.
. This program is available to qualified 501(c)(3) entities only. Your request will be reviewed and an
vetting agent would need to emial A1 5 541t 15 V61 Lion Cormlelion af th rsdeus Yo misy b reciuiracl  peds

documentation as proof of your status, in which case you will be contacted by GCH Technologies.

authenticate the charitable
organization.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Account Preferences &
Agreement

& My Account Account Preferences & Agreement

Edit Account

Default Direct Connection K
Aggregator - If you would like a
Default Direct Connection
Aggregator to be pre-filled during

Terms & Conditions *

th e S hO rt Cod e on boa rd | ng I have read and acknowledge the Short Code Registry's Registrant License Agreement
. | acknowledge and agree that by clicking to accept the Registrant License Agreement that | am solely
prOC@SS, Se|eCt it her’e, responsible for the accuracy and completeness of the information provided to the Short Code Registry, including
Account Preferences & without limitation my Application Information.
Agreement

Best Practices «
| have read and acknowledge the Messaging Principles and Best Practices

Default Application Service
Provider - If you would like a
Default Application Service
Provider to be pre-filled during the
Short Code onboarding process,
add it here.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Review & Submit

Before submitting for re-vetting:
1. Review all changed information

2. Click the pencil icon to edit any
section

3. When ready, click "Submit for
Re-vetting"

What happens next:

e Primary Account Contact
receives authentication
email

e Vetting team reviews
changes (3-5 business days)

e You receive email when
review is complete

Note: You can continue using
your account during review

Edit Account

Review & Submit

Organization Information
EGAL ENTITY TYPE

Corporation

GTIN
o ATION ADDRESS
9039 VILLAGE DR

sTaTE
California

Primary Account Contact
Scott Carlson

+1(345) 346.4578
ORGANIZATION ADDRESS 1
9039 VILLAGE DR
YOSEMITE NATIONAL PARK
95389

our
mryan+3agchtech.com

Billing Contact
ciitt

. N ADDRESS 1
9039 VILLAGE DR

STATE 21 C
California 95389

Application Service Provider

34-6676967
1P cooE

95389

Ross
Exszon

California
United States.

Cook

United States.

DRGANIZATION URL

https://www.messagesmadesimple.

YOSEMITE NATIONAL PARK

counTRY
United States.

mryan+3agchtech.com

YOSEMITE NATIONAL PARK

e WUNBEN
+1(345) 346
4576

cso@usshortcodes.com
1(888) 625-8166

TECHNOLOGIES
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Secondary Account
Contact

You also have the option to add a
Secondary Account Contact by
clicking the Add Contact button on
the Account Details page.

Clicking the Add Contact button
will bring you back into the
Secondary Account Contact
(Optional) page in Edit Account
Details.

MessagesMa
deSimple

MessagesMadeSimple

ACCOUNT DETAILS MY PROFILE USER MANAGEMENT

210 Standard $0.00

Contacts

Scott Carlson Ross
mryan+ 3agehtech.com

Business Details

Details Address

Corporation 9039 VILLAGE DR
ApplicationServiceProvider YOSEMITE NATIONAL PARK
https://www. messagesmades.. ca

PAYMENT METHOD STATUS &

VETTING

Edit Account Details

+ Add Contact

Billing
Contact
Cliff Cook
+1(345) 346-4576

mryan+3agehtech.com

Address

9039 VILLAGE DR

YOSEMITE NATIONAL PARK

cA

Contact Support:

cso@usshortcodes.com
1(888) 625-8166

TECHNOLOGIES
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Manage Contacts

You can manage your contacts
from the Account Details page by
clicking the Manage Contacts
button.

Save time by storing frequently
used contacts once, then selecting
them to instantly auto-fill
information during Short Code
leasing, brand onboarding, or
account updates.

9039 VILLAGE DR

YOSEMITE NATIONAL PARK

MessagesMa .
desimple MessagesMadeSimple
ACCOUNT DETATLS MY PROFT ER MANAGEMENT PAYMENT HETHCD STATUS & VETTING
210 Standard $0.00 10
Contacts
Scott Carlson Ross
mryans Jagehtech.com
Business Details Billing
Details Address Contact
Corporation 9039 VILLAGE DR Cliff Cook
IONAL PARK +1(345) 346-4576
hitpsil/veww messagesmades...  CA miryans3agehtech com

ca

Contact Support:

cso@usshortcodes.com
1(888) 625-8166

TECHNOLOGIES
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Manage Contacts

. MessagesMadeSimple
(Continued) 9 P
ACCOUNT DETAILS MY PROFILE USER MANAGEMENT PAYMENT METHOD STATUS & VETTING
You can Add Contacts by clicking
the Add Contact button.
This will open the Add New @ ScoftCarisan fass ¢ @ Cliff Cook
Contact page where you can type
in the information Of the Conta Ct. Primary Account Contact Billing Account Contact
. 9039 VILLAGE DR, YOSEMITE NATIONAL P ‘9039 VILLAGE DR, YOSEMITE NATIONAL P
Click the Save button after . ca o538 A ch o538

entering in the information to save
the contact.

mryan+3agehtech.com mryan+3agehtech.com

Tip: Use Contact Type to
categorize contacts by role or Add New Contact
department (e.g., Technical Lead,
Billing, Legal) for easy reference.

United Statos

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Manage Contacts

(Continued) MessagesMadeSimple
< My Account
You also have the option to edit ACCOUNT DETAILS MY PROFILE USER MANAGEMENT PAYMENT METHOD STATUS & VETTING

saved contacts, click the 3 dots
and then the Edit Contact button. -
Add Contact

This will open the Edit Account e Scott Carlson Ross : e Cliff Cook
Details page up and bring you
directly to that contact's details for

# Edit Contact

easy SaVi ng. Primary Account Contact Billing Account Contact
‘9039 VILLAGE DR, YOSEMITE NATIONAL P 9039 VILLAGE DR, YOSEMITE NATIONAL P
ARK, CA, 95389 ARK, CA, 95389

]Note: If you are making edits to a

user listed as a Primary or mryan+3agchtech.com mryan+3@gchtech.com

Secondary Account Contact, it will
trigger a re—vet.\

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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External Email
Subscriptions

If you would like for a colleague or
distribution list to receive registry
emails, but they don't need access
to the registry itself you can add
those email addresses here

You can add up to 5 different
emails to receive subscriptions.

Any changes that you make will be
saved automatically.

cso@usshortcodes.com
1(888) 625-8166

Contact Support:

MessagesMa
deSimple

Ml MessagesMadeSimple

ACCOUNT DETAILS MY PROFTLE USFR MANAGEMENT

210 Standard 50

Contacts
"

Scott Carlson Ross
meyan+3agentech.com

Business Details
Detaits Address
c.mpnr.ninn 9039 VILLAGE DR
Jl\ppl':l!\oﬂ Service Provider YOSEMITE NATIOMAL PARK

https:/iwww.messagesmades...  California

SeeMore

PAYMENT METHOD

55

Billing

Cantact

Clift Cook

+1(345) 346-4576

e Santore! C Rubans

STATUS & VETTING

Edit Account Details

+ Add Contact

Address
9039 VILLAGE DR

YOSEMITE NATIONAL PARK

mryan+3@gchtech.com California

SeeMore

External Email Subscriptions

Any changes you make will be saved autamatically.

TECHNOLOGIES
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External Email

External Email Subscriptions

Subscriptions
(CO ﬂtl nu ed) Any changes you make will be saved automatically.

Specify emailis that will be used to send notifications (up to 5) (10f5) Select the email notifications that will be sent to the specified addresses
Start by typing in the email ey scsssnncncon] Account Upeates
address you want to receive Invoices and Outstanding Paymens
notifications. Lease Updates, Cancellations and Opt Outs

New Short Code Orders
Press enter to add the email to Receints and Statements

the list. Reminders and Auto Renew Notifications

Short Code Transfers

Select the notifications that should
be sent to the added email.

Remove an email by clicking the
N

Hover over each subscription for a
description of each.

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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Glossary

Application Service Provider - Application Service Providers specialize in software development and hosting for mobile
messaging applications.

Carrier/MNO/MVNO - Mobile service provider.

Content Provider - The Content Provider (if different than the Short Code Registrant) is the entity who has a contractual
relationship with the Brand Client that is sending messages. They set objectives, ensure that the brand is being properly
represented, and make all final decisions in conjunction with their brand client regarding the nature and substance of the
content and how customers are to be engaged. If there are multiple companies that exist between the Short Code Registrant
and the Brand Client, the Content Provider is the entity who contracts directly with the Brand Client.

Corporation - A legal entity that is separate and distinct from its owners, or shareholders

CPaas - Communications Platform as a Service. It is a cloud-based platform that enables developers to integrate real-time
| communication capabilities.

Direct Connection Aggregator (DCA) - An intermediary company that has established direct technical relationships with
major mobile network operators (MNOs) to efficiently route SMS and MMS messages from businesses to mobile subscribers.

Doing Business As (DBA) - A registered alias, or fictitious name, under which a business operates, allowing it to be known by a
different name than its legal entity name.

Dun & Bradstreet Number (D&B) - Data Universal Numbering System (DUNS) number is a unique 9-digit identifier assigned
by Dun & Bradstreet (D&B) to businesses. It serves as a standard, universally recognized identifier for business worldwide.

Contact Support: cso@usshortcodes.com G«
1(888) 625-8166 TrennoLocits
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Federal Tax ID - Employer Identification Number (FEIN) - Nine-digit number assigned in the United States by the Internal
Revenue Service to identify a business entity.

Global Intermediary Identification Number (GIIN) - A Global Intermediary Identification Number (GIIN) is a unique, 19-
character alphanumeric identifier issued by the U.S. IRS. It is assigned to foreign financial institutions and other entities to verify

their participation and compliance with the foreign Account Tax Compliance Act (FATCA).

Legal Entity Identifier (LEI) - A Legal Entity Identifier (LEI) is a 20-character alphanumeric code, based on the ISO 17442
| standard, that uniquely identifies a legal entity participating in financial transactions.

Limited Liability Corporation (LLC) - A business structure that protects its owners from personal liability for company
debts.

Onboarding - The Process of associating a leased Short Code that is paid with a Brand and Content Provider that has been
successfully vetted.

Partnership - A business entity where two or more individuals share ownership.

S Corporation - A corporation that elects special tax status to avoid double taxation by passing income, losses, and
deductions directly to shareholders.

Sole Proprietorship - An individual business owner who does not have an Employer Identification Number (EIN) or other
corporate tax ID. Sole Proprietors can only register in the U.S. or Canada.

Contact Support: cso@usshortcodes.com G«
1(888) 625-8166 TrennoLocits
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Version History

Date Version Details

10/1/25 1.0 Initial Release

Contact Support: cso@usshortcodes.com GCH
1(888) 625-8166 TrennoLocits
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