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Related Links & Guides 
 

• Onboarding a Short Code 

• Short Code Transfer - Sender 
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Getting Started 
 

This guide covers how to 

accept a Short Code transfer 

into your organization.  

Before you begin, locate 

your Account ID to provide 

to the Sender and verify you 

have a Brand added to your 

account.  

Note: Only the Short Code 

transfers - not the 

associated Brand or Content 

Provider. After accepting, 

you will need to associate 

your own Brand and 

Content Provider and 

complete the onboarding 

process.  

If you need to initiate a 

transfer, see the Short Code 

Transfer - Sender User 

Guide. 
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Incoming 

Transfer Request 
 

When a Sender initiates a 

transfer, you will receive 

an email notification.  

To respond: 

• Click View Transfer in 

the email 

OR 

• Go to the Short Codes 

page within the 

registry. Your incoming 

transfers will appear 

on the top of the page 
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Receiving a Code 

Transfer 
 

Select Short Codes from the 

blue navigation bar on the 

left side of your screen. 

The Incoming Transfers 

section displays all pending 

transfer requests. Before 

responding, verify you have 

a Brand added to your 

account: 

• Click Brands in the 

navigation bar to check  

• If you don't have a 

Brand, follow the Add 

Brand User Guide 

before proceeding  

To respond to the transfer 

request: 

• Accept Instructions 

• Decline instructions 
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Accept Incoming 

Transfer 
Click Accept in the Incoming 

Transfers section.  

A confirmation screen will 

appear. Review carefully:  

• Lease expiration date - 

You inherit the 

remaining lease term 

• Payment responsibility - 

You assume ongoing 

payments 

• Terms and conditions 

To finalize:  

1. Check the box to 

acknowledge the Terms & 

Conditions  

2. Click Accept Transfer  

Cancel – Click Cancel to exit 

without accepting. The 

transfer will remain pending. 
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Transfer 

Successful 
 

The transfer is complete.  

You must now onboard 

the Short Code to 

generate a statement for 

submission to carrier 

systems.  

Click Start Onboarding or 

see the Onboarding a 

Short Code User Guide. 
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Transfer 

Confirmation 

Email 

A confirmation email will 

be sent after you accept 

the transfer. 
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Transfer 

Accepted 
 

The transferred Short 

Code now appears in your 

account with a billing 

status of Paid 

(Transferred In).  

This indicates the code 

was transferred to you 

with its existing lease. You 

can now proceed with 

onboarding. 
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Decline Incoming 

Transfer 
 

Click Decline in the 

Incoming Transfers 

section.  

A confirmation screen will 

appear. To proceed, click 

Decline Transfer.  

Cancel – Click Cancel to 

return to the pending 

transfer without declining. 
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Declined Transfer 

Email 
 

A confirmation email will 

be sent after you decline 

the transfer. 
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Transfer 

Cancelled Email 
 

If the transfer was 

cancelled by the sender 

before you accepted, you 

will receive an email 

informing you of the 

pending transfer request 

being cancelled 
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Transfer 

Cancelled as 

Short Code Aged 

Out Email 
 

If a Short Code reaches its 

expiration date and 

remains unpaid for 60 

days, it will age out. An 

aged-out Short Code is 

one that has passed the 

sixty-day post-expiration 

period without renewal 

and automatically returns 

to the available inventory. 

Once a Short Code has 

aged out, it can no longer 

be transferred. 
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Version History 
 

Date Version Details 
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