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Brand Management Hub 
STEP BY STEP INSTRUCTIONS FOR NAVIGATING THE BRANDS PAGE   

 

Version 1.0 
Effective Date: 1/1/2026 

Related Links & Guides 
 

• www.usshortcodes.com 

• Add Brand User Guide 

• Short Code Management Hub User Guide 

• Brand Vetting Status User Guide 

 

https://www.usshortcodes.com/
https://shortcoderegistry.zendesk.com/hc/en-us/articles/44825144195476-Add-a-Brand
https://shortcoderegistry.zendesk.com/hc/en-us/articles/44825144195476-Add-a-Brand
https://shortcoderegistry.zendesk.com/hc/en-us/articles/44824731474452-Short-Code-Management-Hub
https://shortcoderegistry.zendesk.com/hc/en-us/articles/44824731474452-Short-Code-Management-Hub
https://shortcoderegistry.zendesk.com/hc/en-us/articles/44825316580884-Brand-Vetting-Status
https://shortcoderegistry.zendesk.com/hc/en-us/articles/44825316580884-Brand-Vetting-Status
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Getting Started 

 

This guide provides an overview of 

what you can view from the Brands 

page in the Short Code Registry. 

The Brands Page lets you: 

1) View all managed brands and 

summary details 

 

2) View an individual Brand Profile  

 

3) Identify Brands that require action: 

 

• Submit for Initial Vetting 

• Update Brands that were 

unsuccessful and "Need 

Revisions" 

• Submit for Annual Re-vetting 

• Assign short codes to 

successfully vetted Brands 

 

4) Check the vetting status of a brand 

 

5) Add a new brand 

Start by selecting Brands from the 

blue navigation bar on the left side of 

your screen. 
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Brands Page 
 

Start by selecting Brands from the 

blue navigation bar on the left 

side of your screen. 
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Brands Page 
 

At the top of the Brands page, you 

will see the different filter cards that 

you can click on to sort your Brands 

depending on their vetting status. 

• In Progress – Brand has NOT 

been submitted for vetting. 

• Under Review – Brand has been 

submitted for vetting. 

• Need Action – Brand has been 

reviewed and need revisions for 

vetting process. 

• Awaiting Assignment – Brand 

vetting completed and is waiting 

for a Short Code to be assigned 

to it. 

• Completed – Vetting completed 

and a Short Code is assigned to 

the Brand. 

You will also see the Add New Brand 

button which is what you would 

select if you wanted to add a new 

Brand to your account.  

If you want to add a Brand, follow the 

Add Brand User Guide for detailed 

help. 
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Brands Table 
You can sort the brand table even 

further by using the search bar or 

column headers. 

The search bar can be used to 

search for a specific Brand using its 

name or by a Short Code that is 

assigned to it. 

All the column headers other than 

“Short Code” can be sorted from A-Z 

or Z-A to help you find the brand you 

are searching for. 

• Brand: The legal name of your 

organization 

• DBA: The name your brand 

operates under publicly 

• Program Type: Campaign 

category (Standard, 

Government, Charitable, or 

Political) 

• FEIN: Federal Employer 

Identification Number 

• Re-vet Date: Your next 

required vetting review date 

• Brand Status: Current 

position in the vetting 

workflow 

 



 

 

 6 

Brands Table Search 

Bar 
 

You can use the Search Bar above 

the Brands table to search for the 

Brand Name or a Short Code 

number.  

 

To clear your search, you can 

either delete what you typed in or 

hit the “X” next to the magnifying 

glass. 
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Brands Table 
(Continued) 

 

On the left most side of the table 

you will see the Brand column 

which lists all the different brands 

that you have added to your 

account. 

 

You can filter the Brands 

alphabetically (A-Z or Z-A) by 

clicking Brand and the arrows 

next to it.  

 

You can also click into the Brand 

that you want to see more details 

on, and it will bring you to that 

specific Brand page. 
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General Brand Info 
The General Brand Info tab describes all 

the submitted information about your 

brand. Some key fields: 

General Brand Info: Brand name, 

program type, DBA, brand ID, and 

address. 

Legal Brand Details: Legal Entity Type, 

country and state of registration, 

organization URL, stock market symbol, 

and estimated annual revenue. 

Brand Identifiers: Federal Tax ID, DUNS, 

GIIN, and LEI 

Subsidiaries & Legal Affiliates 

Primary Point of Contact and Secondary 

Point of Contact. 

From the General Brand Info page, you 

can also Edit Brand. Follow the Edit 

Brand User Guide for more information 

on editing a brand. 

There is also an option to Delete Brand, 

but this can only be done before vetting 

occurs. 

To go back, click the Brands button on 

the top left of the page. 

 

 



 

 

 9 

Status & Short Codes 
 

The Status & Short Codes tab 

describes all the vetting statuses 

and short codes about your 

Brand. Some key fields:  

Brand Status: Your current Brand 

vetting status. 

Short Codes: Your short codes 

that are assigned to the Brand 

Vetting History: Your full vetting 

history for your Brand with dates 

and times. 

 

To go back, click the Brands 

button on the top left of the page. 

 

View the Brand Vetting Status 

User Guide for more details about 

the different statuses. 
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Brand Status 
 

When looking at the Brand Status, 

you can click on the status pills to 

open the Status & Short Codes 

page for that specific Brand. 

 

View the Brand Vetting Status 

User Guide for more details about 

the different statuses. 
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Short Code 
One Short Code 

 

You cannot sort the Brands table 

by the Short Code, but you can 

select the Short Code number to 

get to the Short Code page to see 

more details. 

 

Note: If your Brand has multiple 

Short Codes, see the next page. 
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Short Code 
Multiple Short Codes 

 

If you have multiple Short Codes 

associated with your Brand you 

can click on the Multiple Short 

Codes link to view them. 

 

You can access the Short Code 

page by clicking the Short Code 

number.  
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Short Code Page 
 

After selecting your Short Code 

from the Brand table, it will bring 

you to the Short Code Details 

page for that code. 

 

For more details on the Short 

Code page please see the Short 

Code Management Hub User 

Guide. 
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